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Po'n dahg Ky stira chira qua buu dién ez sns

Vui long diéh cac muc can thiét va giri kem cung mdy, clng véi trang diéu khoan da ky tén.

# Khong ghi mat ma vao to nay. Ching toi se héi qua dién thoai sau khi may dén.

KR OA— R ZORIJICENBNTL L E WV, HARDBBRIC BAWLET,

Thong tin khach hang szisiss

Ho tén &4 Phién am Katakana (7Y 7i7) — ngu&i nwéc ngoai ghi baing
chir La-tinh 7v7+ GEZ0sEO—<F)

Ngay sinh =%58 So°dien thoai ==55
Pia chi (ghi du tén toa nha va s6'phong) T =& (E94 - SEES£7T)
bia chi email x—L7rL2

Cach lién lac mong mudhn z#ZoiEtEsE LINE ID LINE D

[J Email [ bién thoai [JSMS [JLINE

Thiét bi %

Loai i Panh dal cac vét xuéc,

O iPhone [JiPad [J Android [] Apple Watch [J Nintendo Switch [J PC vét nirt da cé sah vcicn
245 - BHIEEOHTI RN

P&i may i Mau &
IMEI / s6°sé-ri IMEI/ > U 7ILES

Lich sir sira chira / thdo may == - »zE
[ Chuatirng [ Apple / hang san xuat [ Tiém sira khac [] Tu thdo may

Mat trudc Mat sau
Tinh trang héng sEons
Dich vu sira mong muodhn (chon tir bang gia, chon duwoc nhiél) =#ZoEE (Rewn 5ER - H4E)

Tinh trang va yéu cau =i - oEns

Nguyén nhan cé thé (chon duwoc nhiél) vsi-boszER (ELm)
[OJ Roi/vadap [JKhidangsac [J Saukhicap nhat [J Vaonuéc [ D6t ngdt khi diing binh thuong [] Néng 1én dot ngét [ Khéac
A May bi phdhg pin c6 thé khéng van chuyén dugc. Vui long khdng gtri buu dién ma mang truc tiép dén cira hang.

Dir lieu va khod may s +ov s

Muc dich stra =08 (0 Tai da sao luu dit lidu #—50/cy o7y FEmD % L1
(3 Mubn gitr lai dir lieu  [] Mudh ding duoc (khdng can dir ligu)

"Tim" (Tim iPhone / Tim thiét bi) "+, (Phonezd /701 22%7) Khoa man hinh gm@oy 2

O Bat [JTat [ Khoéng biét OKhéngcé [OMatma [JHinhve [JPIN

Cach bao mat ma /cxa—rosEamE

D Bdo qua dién thoai sau khi may dén D Khéng bao (chi kiém tra dugc moét phah)

Giri tra va thanh toan s s

[ bia chi giri tra gidhg dia chi & trén smzsxiroamers  Dia chi giri tra ko oim

Khung gio' nhan hang mong mudhn (khi giri tra) szirs2Eims e

[ Knhéng chi dinh  [J Budi séng (d&n 12:00) [J 12:00-14:00 [] 14:00-16:00 [] 16:00-18:00 [] 18:00-20:00 []J 19:00-21:00
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Cach thanh toan s Hang van chuyén dung dé giri st (cfs>msss

[0 Thanh toan khi nhan hang (f£3|#, tiéh mat) O Yu-Pack (95/¢v %, Buu dién Nhat Ban)

[ Chuyén khoan ngan hang (truéc khi giri tra) [ Takkyubin (£&f&, Yamato Transport) [] Khac
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biéu khoan stra chira qua buu dién (ERX{SIEIRK) sxemme
Vui long doc kytrudce khi dang ky stra chira qua buu dién. Khi dang ky, quy khéach dugc xem la da dong y vai cac diéu khoan nay.

15. Théng béo sau khi thay linh kién S6°sé-ri cla linh kién thay thé”

Paing ky va giri may

—_

. Daihg Ky Vui long dang ky bahg mal dang ky truc tuyén hodc don
dang ky (PDF). Chi giri mdy sau khi cira hang bdo "Vui long giri may".
Méy dén truée khi ching téi lién hé cé thé khéng duagc tiép nhan.

2. Cach gtri Vui long guri bahg Yu-Pack (k0 5/¢y &, Buu dién Nhat Ban)
ho&c Takkyubin (E2{&, Yamato Transport) la céac dich vu cé tra céru va
b6i thuong, phi giri do quy khéach tra (FthLY, ngudi guri tra phi). Chidng
t6i khéng nhan hang guri bahg Letter Pack (L% —/Cv 7), thu ngoai
khé chuan (EFAEE), thu thuong (E&ERE), dich vu thu nhd (X—JL
{E) hodc nguoi nhan tra phi (B W). & 6 tén hang (#&%&1#), vui long ghi

2=k 7#Y (UFOL1AVEAR) ) (nghia la "dién thoai théng
minh (cé pin lithium-ion bén trong)").

3. Khong guri kém Théo SIM, thé SD, 6p lung, c6¢ sac va day sac ra,
quy khéach gitr lai.

4. Pin bi phéhg May bi phdhg pin cé thé khéng van chuyén duoc. Vui
long khéng guri buu dién ma mang truc tiép dén cira hang.

5. Sw ¢d’khi van chuyén Mat mat, hu héng trong qué trinh van chuyén
tlr quy khach dén clra hang thudc ché’dé boi thuong cia hang van
chuyén. Truéc khi giri, vui 1dng chup anh may va gitr lai ban luu cua
phiélu glri hang. Véi su ¢bxay ra khi clra hang guri tra, clira hang sé lam
viéc véi hang van chuyén.

6. Kiém tra khi nhan hang Cira hang quay video lic mé géi hang va

khéng trung véi s6°'gd¢ da dang ky trong may, nén méy cé thé hién 167
hoéc théng béo. Cira hang khéng phai la nha cung cap dich vu dugc
hang uy quyéh, nén quy khéach cé thé khéng con dugc huéng bao
hanh cla hang (nhu AppleCare).

. Kha naihg chohg nuéc Sau khi sira, kha nang chéhg nudc clia may

sé giam. Néu quy khach mudh, ching téi lap giodng chdhg bui, chdhg
nuéc véi phi bé sung. Tuy nhién, viéc nay khéng bao dam kha nang
choéng nudc.

Mat ma, dir liéu va anh

17.

20.

Mat ma Chung t6i chi héi mat ma qua 6 riéng trong méau dang ky truc
tuyén, hoac qua dién thoai sau khi mdy dén. Vui long khong giri mat
ma bahg giay, email hay mang xa hoi. Mat ma chi dung dé kiém tra
hoat dong va dugc xod sau khi giri tra. Sau khi nhan méy, quy khach
nén déi mat ma.

. Khi khéng cé mat ma Néu quy khach khdng cho biét mat ma, ching

t6i chi kiém tra duoc khai dong, hién thi, cam (rng va sac; cac chirc
nang khdéng kiém tra duoc sé khéng duoc bao hanh.

. Dir liéu Vui long ludn sao luu trudc khi giri. Clra hang khéng bao gio

xem hay sao chép dir liéu cia quy khach.
"Tim" (Find My) Theo nguyén ta¢, quy khach cé thé dé bat. N&u viéc
stra can phai tat, chung toi sé lién hé.

kiém tra bé'ngoai cling nhu hoat dong cua méy. 21. Chup anh Chung t6i cé thé chup anh qua trinh stra dé quang céo
PN . hoac luu hd'so. Khi dang ky, quy khach cé thé chon déhg y hay khéng.
Phi va thanh toan Anh khéng bao gi c6 mat ngudi, ndi dung man hinh hay théng tin ca
7. Béo gid Gia hién thij trén web chi 1a du kiéh. N&l sau khi kiém tra, noi nhan.
dung stra hodc s6 tiéh thay déi, ching tai ludn lién hé va chi lam sau 22. Théng tin ca nhan Theo Chinh séch bao mat, thdng tin cda quy

khi quy khéch dohg y.

8. Khi khong stra Néu quy khach quyét dinh khéng stra sau khi nhan
bdo gid, ching t6i thu phi kiém tra ¥2,500-¥5,000 tuytheo vat tu da
dung va dé khé cla céng viéc, cung véi phi giri tra.

9. May vao nuéc hoac bi va dap manh Chung t6i sé c6'gang stra dé
mdy dung lai dugc. DU mdy khéng dung lai dugc, néu lay duoc dir liéu
badng cach nao dé, ching t6i sé thu phi stra main.

10. Khi viéc sira kéo dai Khi du kién viéc sira mat tir 1 tuah tré 1&n, vi du
khé tim linh kién hoac khéng xéc dinh dugc nguyén nhan hong, ching
t8i ¢6 thé glri tra may khi chua stra. Trudng hop nay khéng thu phi
kiém tra (phi guri tra do quy khéch tra).

11. Phi giri Phi giri dén cira hang do quy khéach tra. Phi guri tra (Yu-Pack)
va phi thu hd khi nhan hang (f{£351#2) cling do quy khéch tra, nhung
néu tién sira (da gom thuéy tir ¥10,000 trd [én thi cira hang tra.

12. Thanh todn Vui long thanh toédn khi nhan hang (Yu-Pack, tiéh mat)
ho&c chuyén khoan ngan hang truéc khi giri tra. Phi chuyén khoan do
quy khéch tra.

Vé'viéc sira chira

13. Mé& mdy Do thiét ké ‘cua hang, cé may khé mé vi keo dén chaé hoic
linh kién duoc ép chat. DU lam can than bahg dung cu chuyén dung,
trong mét sé it truong hop van cé thé dé lai v&t nhé trén than may.

14. Linh kién Chung t6i chon dung linh kién t6t nhat cé trén thj truong. Vi
khéng phai linh kién chinh hang, mau s&¢ hoac kich thuéc cé thé khac
mét chut so véi linh kién goc¢.

khéch chi dugc dung cho lan stra nay, viéc lién lac, giri tra, bao hanh,
va guri thong bdo néu quy khach mudh.

Bao hanh, Ivu gitr may va céac diéu khac

23.

24.

25.

26.

27.

28.

29.

Bao hanh Thai han bao hanh dugc bédo cling bdo gid va bat dau tuor
ngay quy khach nhan méy dugc gtri tra. Mdy bi hu héng do va dap
manh hoéac vao nuéc khong dugc bao hanh.

Kiém tra sau khi nhan Khi nhan méy duoc guri tra, vui long kiém tra
ngay bé'ngoai va hoat dong ctia méy. Néu cé hu héng hoac 16i; vui long
lién hé kém anh trong vong 3 ngay.

Thei han lwu giir Cira hang gitr may trong 3 théng ké tir ngay béo
stra xong hoac ngay bdo gid. Truong hop quy khach khéng nhan hang
thanh todn khi nhan (X£5#2) va hang quay vé'ctra hang cling vay
(phi guri lai do quy khach tra). Qua thoi han nay, mady sé bi xod dir liéu,
théo rai va huy bo.

M3y khong duorc tiép nhan Chung t6i khdng nhan méy bi trom cap
ho&dc méy bi nghi ngd khdong cé quyén s& hiru hop phép.

Nguoi dwéi 18 tusi Ngudsi dudi 18 tudi cah cé su déhg y cua ngudi
gidm ho. Vui long dién Gidy dohg y cua nguoi gidm ho trong don déng
ky (PDF) va guri kém.

B6i thuong thiét hai Trir trudng hop clra hang ¢y hoac c6 161
nghiém trong (BE & 7z (FEARMRIBEK), mic boi thuong cua clra hang toi
da bang so tiéh cua lah sira do.

Ngén ngir Ban dich clia diéu khoan nay chi dé tham khao. Néa cé
khéc biét, ban tiéhg Nhat dugc uu tién.

Toi da doc va donhg y véi Diéu khoan sira chira qua buwu dién & trén, va yéu cau sira may.

LROBXEERW EFHH. ABOS EREKBELET,

[J Toi tr 18 tudi tré 1én 18kt tcs  [J Toi dudi 18 tudi va da gui kém gidy déng y cua ngudi gidm ho 18T, EHEE0ABEEEAMLTVWET
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Giay dong y cua nguoi giam ho gzzpzss
T6i déhg y dé ngudi chua thanh nién cé tén dudi day yéu cal TW MOBILE stra chira thiét bi qua buu dién, va déhg y véi néi dung Biél khoan
stra chira qua buu dién.
bleUid. TROKBFEEHD TW MOBILE [CHROERBEELKET 52 & BLUBREBRUONBICABRLE,

Ho tén ngu&i dahg ky (nguei chua thanh nién) =4 A Gerigs) o S6tiép nhan (nél da dahg ky bahg mau truc tuyén) =zs (74
LA —LTHUAARESR)

Ho tén nguoi gidm ho wzzosam Quan hé i@

Pia chi nguoi gidm hé T g#s0 Em

S6°dién thoai nguéi gidm hé Ruzomzss Ngay e+

Chir ky ngui gidm ho gEzocs4

TW MOBILE - Giay déhg ¥ clia ngusi gidm ho - 2026-10-31
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Pon dahg ky swra chira qua buu dién mzem sne

Vui long diéh cac muc can thiét va giri kem cung mdy, clng véi trang diéu khoan da ky tén.

# Khdéng ghi mat ma vao to nay. Ching t6i se héi qua dién thoai sau khi may dén.

KR OA— R ZORIICENBNTLLE WV, HADBBRIC BAWLET,

Thong tin khach hang szisiss

Ho tén sz Phién am Katakana (7Y 7i7) — ngu&i nwéc ngoai ghi baing
Nguyeén vin An chir La-tinh v GlE#EOAEO—vF)
NGUYEN VAN AN
Ngay sinh =558 S6°dién thoai ==ss
1995/ 04 /18 090-1234-567%

Pia chi (ghi du tén toa nha va s6'phong) T =& (294 - BEESE7)
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Pbia chi email x—L7rL2
sample@example.com

Cach lién lac mong mudh z#ZoiEEssE LINE ID LINE ID
[ Email [ pign thoai []SMS [JLINE
Thiét bi 5

Loai = Panh dai céc vét xuéc,

@ iPhone ([JiPad [J Android [J Apple Watch [ Nintendo Switch [J PC vét nirt da cé san s cica
315 - BNICEIEDF TRV

Doi may #iE Mau ¢ —

tPhone 12 Xanh

IMEI / s6°sé-ri IMEI / > U 7ILES %

35123456 #9012 3

Lich su sira chira / thdo may = - 5@

[ Chuatirng [ Apple / hang san xuat [ Tiém stra khac [ Tu thao may
Mat truéc Mat sau

Tinh trang héng wsEons

Dich vu sira mong muodn (chon tir bang gia, chon duwoc nhiél) =#ZoEE (Rekh 5ER - E4E)
Thay wman hinh (gld v8) y14,900

Tinh trang va yéu cau st - cEns
Lam rOl tudn trrGe. Man hinh bl wiit, mpt phan cdm Fng khdng an.

Nguyén nhan cé thé (chon duwoc nhiél) vs-hoszER (Em)

(V) Roi/vadap [ Khi dang sac [ Sau khi cap nhat [ Vao nuéc [ D6t ngst khi dung binh thusng  [J Néng 1én dot ngst (] Khac
A May bi phdhg pin c6 thé khéng van chuyén dugc. Vui long khdng gtri buu dién ma mang truc tiép dén cira hang.

Dir lieu va khod may >—scn0vs

Muc dich stra EzoEmw T6i da sao luu dir lisu 5—50/ty 27y 7EmbE L
[¥) Mubdh gitr lai dir liéu [ Muéh diung duoc (khdng can dir liéu)

"Tim" (Tim iPhone / Tim thiét bi) "&v, (Phonez®y /701 25 E) Khoa man hinh gm@noy 2

@M Bat [JT1st [ Khéng bist (O Khéng c6 Matmé [JHinhve [JPIN

Cach bao mat ma /cxa—rosEamE

¥} Béo qua dién thoai sau khi may déh (] Khéng béo (chi kiém tra duoc mét phan)

Gtri tra va thanh todn =z sz

[ Pia chi gui tra gidéng dia chi & trén sEzsEcarcRe  Dia chi gii tra sEixko o

Khung gio nhan hang mong mudhn (khi giri tra) szirs2Eims (s

(O Khéng chi dinh [ Buéi sang (déh 12:00) [J 12:00-14:00 [J 14:00-16:00 [ 16:00-18:00 18:00-20:00 7] 19:00-21:00
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[¥) Thanh toén khi nhan hang (fR&513, tieh mat) Yu-Pack (k3/Cv %, Buu dién Nhat Ban)

(O chuyén khoan ngan hang (truéc khi giri tra) (O Takkyubin (A&, Yamato Transport) ([ Khéc

| ESEAM / Staff use 5
| EEB Arrived __/ E#ZEE - BEFES Carrier / tracking [R## Enclosed 0SIM 0% —X 0B 0ZDfth i



	number: 
	name: 
	kana: 
	birth: 
	phone: 
	address: 
	email: 
	contact_email: Off
	contact_phone: Off
	contact_sms: Off
	contact_line: Off
	lineId: 
	category_iPhone: Off
	category_iPad: Off
	category_Android: Off
	category_AppleWatch: Off
	category_NintendoSwitch: Off
	category_PC: Off
	model: 
	color: 
	imei: 
	history_none: Off
	history_apple: Off
	history_other: Off
	history_self: Off
	services: 
	detail: 
	causes_drop: Off
	causes_charging: Off
	causes_update: Off
	causes_water: Off
	causes_sudden: Off
	causes_heat: Off
	causes_other: Off
	purpose_data: Off
	purpose_use: Off
	backup: Off
	findMy_on: Off
	findMy_off: Off
	findMy_unknown: Off
	lock_none: Off
	lock_passcode: Off
	lock_pattern: Off
	lock_pin: Off
	passcodeBy_phone: Off
	passcodeBy_none: Off
	returnSame: Off
	returnAddress: 
	timeSlot_any: Off
	timeSlot_am: Off
	timeSlot_12_14: Off
	timeSlot_14_16: Off
	timeSlot_16_18: Off
	timeSlot_18_20: Off
	timeSlot_19_21: Off
	payment_cod: Off
	payment_bank: Off
	carrier_yupack: Off
	carrier_yamato: Off
	carrier_other: Off
	terms_adult: Off
	terms_minor: Off
	terms_date: 
	terms_name: 
	parent_childName: 
	parent_number: 
	parent_parentName: 
	parent_relation: 
	parent_address: 
	parent_parentPhone: 
	parent_date: 


