TW TW M O B I L E Reception number (if you applied with the form)

T556-0015 ABRAAIRAEERECEF2-1-28 5 1 /K2 /\1 VEE || B 1F - © 06-7897-4347 ENES (T4 L TRUBAEEE)

M-

Mail-in repair application form szem s

Fill in the required items and enclose this form with the device, together with the signed terms page.

# Do not write your passcode on this form. We will ask for it by phone after the device arrives.

JIXADA—RFZDRIICENMBVTL LSV, BROFBERICEBETEAVLET,
Your details sz
Name &4 Name reading in katakana (7 Y 7i7) — foreign nationals: in
roman letters 7 U7+ GlEEOAEO—YF)
Date of birth #+58 Phone number zzzs

Address (including building name and room number) T =&/ (@94 - BEES%T)

Email address x—L7 kL2

Preferred contact method =#=Znsks% LINE ID LiNE D

O Email [JPhone [JSMS []LINE

Device #x*

Type i Mark any existing

[JiPhone [JiPad [J Android [J Apple Watch [ Nintendo Switch [J PC scratches or cracks ¢
IKH 215 - BNICHEDIFTLZEaWn

Model iz Color ¢

IMEI / serial number vEl/ v U7 LES

Repair or disassembly history (= - 4
[ None [ Apple / manufacturer [] Another repair shop [] | opened it myself

Front Back
Problem w@zonz
Repairs you want (choose from the price list; more than one is OK) c#ZnEE (ke 5EiR - wE)

Problem and request 7= - cikiEns

Possible causes (more than one is OK) 47006 2EE (E)

[0 Drop / impact [[] While charging [J After an update (] Water damage [J] Suddenly, during normal use [J Sudden overheating
E] Other

A It may not be possible to transport a device with a swollen battery. Do not mail it; please bring it to the shop.

Data and lock #—scnvs

Purpose of the repair zo8m [J 1 have backed up my data 4o/t &7y 7500 % L=

[J 1 want to keep my data

[J 1 want it to work again (data not needed)

"Find My" (Find My iPhone / Find My Device) %9, (iPhone%id / Screen lock E&Eny 2

TN 2RERT) [ None [ Passcode []Pattern [JPIN
Oon [Joff [JIdontknow

How you will tell us the passcode /txa—ro&iEzs®
[ By phone after the device arrives [] | won't share it (limited checks only)

Return and payment sz e s

[ Return address is the same as my address ssiscioEmeEs  Return: address gso @
Preferred delivery time (for the return) sz #ZeEs (R
[ No preference [J Morning (until 12:00) [] 12:00-14:00 (] 14:00-16:00 (J 16:00-18:00 [J 18:00-20:00 [J 19:00-21:00

Payment method & 055% Carrier you will use to send it sisicfE s
[J Cash on delivery ({33, cash) [ Yu-Pack (#5/¢y %, Japan Post)
[ Bank transfer (before the return) [ Takkyubin (£&{E, Yamato Transport) [] Other

| FESHEAM / Staff use |
i EIEHB Arrived ___/_ ECXEFE - BHES Carrier / tracking Ex¥ Enclosed 0SIM 07 —R 0FESR 0Z DM i
| BAEIEHE Unboxing video o &I 1— R Repair code {834 Staff EN{ERESRISIEEZ I EA / Function check on the intake sheet i

.



Mail-in repair terms (EEEEBIRE) sxemng

Please read these terms before you apply for a mail-in repair. By applying, you are treated as having agreed to them.

Application and sending

1

. Application Apply with the online form or the application form (PDF).
Send the device only after we have contacted you to say "please send
it". We may not be able to accept a device that arrives before we
contact you.

. How to send Send it by Yu-Pack (k¥ 5/\y %, Japan Post) or
Takkyubin (8&{&, Yamato Transport), which have tracking and
compensation, with the shipping paid by you (Jt$ALY, sender pays). We
cannot accept Letter Pack (L % —/\v 7), non-standard-size mail (€
SER{E), ordinary mail (Z:@E{E), mail-delivery services (X —JU{E) or
recipient pays (&#AL)). In the item description field (F24&1#), write "X
N—h7xY (VFILLAVEBANR) L (it means "smartphone (built-in
lithium-ion battery)").

. Do not enclose Remove the SIM card, SD card, case, charger and
cable, and keep them with you.

. Swollen batteries It may not be possible to transport a device with a
swollen battery. Do not mail it; please bring it to the shop.

. Accidents in transit Loss or damage in transit from you to our shop
is covered by the carrier's compensation system. Before sending, take
photos of the device and keep your copy of the shipping label. For
accidents while we return the device to you, we deal with the carrier.

. Check on arrival We record the opening of the package on video
and check the appearance and operation of the device.

Prices and payment

7

12.

. Quote The prices shown on the website are estimates. If the
diagnosis after arrival changes the work or the amount, we will always
contact you, and we start work only after you approve.

. If you decline the repair If you decline the repair after the quote,
we charge a diagnostic fee of ¥2,500-¥5,000, depending on the
materials used and the difficulty of the work, plus the return shipping
fee.

. Water-damaged or heavily impacted devices We will try to repair
the device so that it can be used again. Even if it cannot be made
usable, if we are able to recover the data in some way, we charge the
logic board repair fee.

. Long repairs If the repair is expected to take one week or more, for
example because parts are hard to get or the cause of the fault
cannot be identified, we may return the device unrepaired. In this case
there is no diagnostic fee (you pay the return shipping fee).

. Shipping costs You pay the shipping to our shop. You also pay the
return shipping (Yu-Pack) and the cash on delivery (f{&3|i) fee, but
if the repair total (tax included) is ¥10,000 or more, we pay them.

Payment Pay by cash on delivery (Yu-Pack, cash) or by bank transfer
before the return. You pay the bank transfer fee.

About the repair

13

14

. Opening the device Because of the manufacturer’s design, some
devices are hard to open, for example because of strong adhesive or
press-fitted parts. Even when we work carefully with special tools,
small marks may in rare cases remain on the body.

. Parts We choose and use the best parts available on the market.
They are not genuine manufacturer parts, so their color or size may
differ slightly from the original parts.

15.

Messages after a part replacement The serial number of a
replacement part does not match the original number registered in
the device, so an error or notification may appear. We are not an
authorized service provider of the manufacturer, so you may no
longer be able to receive the manufacturer’s warranty (such as
AppleCare).

. Water resistance After a repair, the device’s water resistance is

reduced. On request, we can fit a dust- and water-resistant gasket for
an extra charge. However, this does not guarantee water resistance.

Passcode, data and photos

17.

20.

21.

22.

Passcode We ask for the passcode only in the dedicated field of the
online form, or by phone after the device arrives. Do not send it on
paper, by email or on social media. We use it only to check that the
device works and delete it after the return. We recommend changing
your passcode after you receive the device.

. Without a passcode If you do not tell us the passcode, we can only

check start-up, display, touch and charging, and functions we cannot
check are not covered by the warranty.

. Data Always make a backup before sending. We never view or copy

your data.

"Find My" As a rule, you can leave it on. If the repair requires it to be
turned off, we will contact you.

Photos We may photograph the repair process for advertising or
records. You can choose whether to agree when you apply. Faces,
screen content and personal information are never shown.

Personal information In line with the privacy policy, we use your
information only for this repair, contacting you, returning the device,
the warranty, and, if you wish, sending you news.

Warranty, storage and other matters

23.

24.

25.

26.

27.

28.

29.

Warranty We tell you the warranty period with the quote. It starts on
the day you receive the returned device. Devices with damage from
strong impact or water are not covered by the warranty.

Check after receiving When you receive the returned device, check
its appearance and operation right away. If there is any damage or
fault, contact us with photos within 3 days.

Storage period We keep the device for 3 months from the day we
tell you that the repair is complete or send you the quote. The same
applies if a cash on delivery parcel is not collected and comes back to
us (you pay the shipping for sending it again). After this period, we
erase the data, take the device apart and dispose of it.

Devices we cannot accept We cannot accept stolen devices or any
device that we suspect you have no legitimate right to.

Customers under 18 Customers under 18 need the consent of a
parent or guardian. Fill in the parental consent form in the application
form (PDF) and enclose it.

Liability Except in case of intent or gross negligence (EXclIEEXR
38%K) on our part, our liability for damages is limited to an amount
equal to the price of that repair.

Language Translations of these terms are for reference only. If there
is any difference, the Japanese version prevails.

| have read and agree to the mail-in repair terms above and request the repair.

FEOBMREERNZHHS REOS AEEEEBEL T,

[J1am 18 orolder 18#i s [J1am under 18 and have enclosed the parental consent form 18#&k# . EEEOREELZFHLTNET

Name
B

Date
Bt

Signature
EHA




Parental consent form szzmpz=s

| consent to the minor named below requesting a mail-in repair of a device from TW MOBILE, and | agree to the mail-in repair terms.
bfeUid. TREOERBEEHD TW MOBILE [CHARDEREEZKET 2 2 &, BLOBREERUONBTICAZL £,

Name of the applicant (minor) =4 A GraisE®) osad Reception number (if you applied with the form) =«%s (74—14
THURAARIESR)
Parent or guardian’s name ###=ns44 Relationship #i@

Parent or guardian’s address T #:#& 0

Parent or guardian’s phone number izoEEss Date =t

Parent or guardian’s signature ##zoc=%

TW MOBILE - Parental consent form - 2026-10-31



TW TW M O B I L E Reception number (if you applied with the form)

T556-0015 ABRAAIRAEERECEF2-1-28 & 1 /K2 /\1 VEE || B 1F - © 06-7897-4347 i;lﬁo(;;;gw URATEEE)

Mail-in repair application form ez s

Fill in the required items and enclose this form with the device, together with the signed terms page.

# Do not write your passcode on this form. We will ask for it by phone after the device arrives.

JRROA—REZORIICEHNBVNTLIEE W, HROEBRICKEFTRAVLET,

Your details sz#iss

Name &4 Name reading in katakana (7 Y 7i7) — foreign nationals: in
Alex Smith roman letters 77+ GlEEOAEO—F)
ALEX SMITH
Date of birth %58 Phone number =z=z#s
1995/ 04 /18 090-12324-56F8

Address (including building name and room number) T o/ (#9% - HEES7)

s56-0015 KRFARBRATGEREX OO1-2-3 OOYYY3 Y 101

Email address »—L7 kL%
sample@example.com

Preferred contact method z#zZoExs= LINE ID LiNE D

Email () phone [(Jsms [JLINE

Device i

Type a5 Mark any existing

iPhone (JiPad (J Android [J Apple Watch [ Nintendo Switch (] PC scratches or cracks ¢
IEH 215 - BNICHZDIF Tl fZan

Model iz Color =

[ —)
tPhone 12 Blue

IMEI / serial number VeI / U 7LES c
35123456 F89012 3
Repair or disassembly history &z - sE
None (7] Apple / manufacturer [] Another repair shop [J 1 opened it myself
Front Back

Problem #msonz

Repairs you want (choose from the price list; more than one is OK) c#ZofsmE (Haws 5mEiR - EE)
Screen replacement (value panel) ¥14,900

Problem and request i - ciEns
Dropped it Last week. The screen is cracked and part of it does not respond to touch.

Possible causes (more than one is OK) i 4ch o 2EE (E5)

[Z] Drop / impact E] While charging E] After an update E] Water damage E] Suddenly, during normal use E] Sudden overheating
(0 other

A It may not be possible to transport a device with a swollen battery. Do not mail it; please bring it to the shop.

Data and lock >—scovs

Purpose of the repair zogm | have backed up my data ¥—4m/\y o7y 7#mbE L

%] | want to keep my data

E] | want it to work again (data not needed)

"Find My" (Find My iPhone / Find My Device) T3, (iPhonezi®d / Screen lock E@Eny &

FINA REFET) (O None Passcode [JPattern [JPIN
@M On [Joff [JIdont know

How you will tell us the passcode /tza—rosEzsE
(¥] By phone after the device arrives [] | won’t share it (limited checks only)

Return and payment :zize &0

[¥] Return address is the same as my address sssizamems  Return: address wiso o
Preferred delivery time (for the return) sEir#Zms (R
[ No preference [J Morning (until 12:00) [J 12:00-14:00 [J 14:00-16:00 [J 16:00-18:00 18:00-20:00 [J 19:00-21:00

Payment method =053 Carrier you will use to send it siicfEsmzss

) Cash on delivery (R&5]4, cash) Yu-Pack (k5 /Xv &, Japan Post)

(0 Bank transfer (before the return) (O Takkyubin ((£&{&, Yamato Transport) [J Other

| ESEAM / Staff use |
| EEH Arrived ___/_ ERXFESH - BIES Carrier / tracking F#4% Enclosed 0SIM 07 —X 0RESR 0Z 0 i

Fi8)E Unboxing video o &M I— K Repair code {834 Staff EN{ERESRISIEEZ I EA / Function check on the intake sheet



	number: 
	name: 
	kana: 
	birth: 
	phone: 
	address: 
	email: 
	contact_email: Off
	contact_phone: Off
	contact_sms: Off
	contact_line: Off
	lineId: 
	category_iPhone: Off
	category_iPad: Off
	category_Android: Off
	category_AppleWatch: Off
	category_NintendoSwitch: Off
	category_PC: Off
	model: 
	color: 
	imei: 
	history_none: Off
	history_apple: Off
	history_other: Off
	history_self: Off
	services: 
	detail: 
	causes_drop: Off
	causes_charging: Off
	causes_update: Off
	causes_water: Off
	causes_sudden: Off
	causes_heat: Off
	causes_other: Off
	purpose_data: Off
	purpose_use: Off
	backup: Off
	findMy_on: Off
	findMy_off: Off
	findMy_unknown: Off
	lock_none: Off
	lock_passcode: Off
	lock_pattern: Off
	lock_pin: Off
	passcodeBy_phone: Off
	passcodeBy_none: Off
	returnSame: Off
	returnAddress: 
	timeSlot_any: Off
	timeSlot_am: Off
	timeSlot_12_14: Off
	timeSlot_14_16: Off
	timeSlot_16_18: Off
	timeSlot_18_20: Off
	timeSlot_19_21: Off
	payment_cod: Off
	payment_bank: Off
	carrier_yupack: Off
	carrier_yamato: Off
	carrier_other: Off
	terms_adult: Off
	terms_minor: Off
	terms_date: 
	terms_name: 
	parent_childName: 
	parent_number: 
	parent_parentName: 
	parent_relation: 
	parent_address: 
	parent_parentPhone: 
	parent_date: 


